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NORTHTOWN MUD
STORMWATER MANAGEMENT PLAN

INTRODUCTION
The District lies within the Austin, Texas urbanized area, as defined by the U.S. Census Bureau in
the 2010 Decennial Census. The District is therefore required by the Texas Pollution Discharge
Elimination System (“TPDES”), under the provision of Section 402 of the Clean Water Act and
Chapter 26 of the Texas Water Code to obtain authorization for stormwater and certain nonstormwater discharges to surface water in the state. The District is eligible to obtain coverage under
the TPDES General Permit No. TXR040000 (Permit) for Small Municipal Separate Storm Sewer
Systems (MS4), which was issued on January 24, 2019. The Permit is administered by the Texas
Commission on Environmental Quality (“TCEQ”). The District is required to submit an updated
Stormwater Management Program (“SWMP”) and a Notice of Intent (“NOI”) to the TCEQ by June
11, 2019. An annual report must be submitted by the District to the TCEQ within 90 days of the
end of each calendar year, which began on the date of permit issuance. An annual report will
typically be due to the TCEQ in March following the previous permit year.
Northtown Municipal Utility District (“District” or “NTMUD”) contains approximately 1,224
acres with an estimated population of approximately 11, 355 residents. The District is classified as
a Level 2 MS4 operator. The District is governed by a Board of Directors (“Board”) which
contracts with various consultants and contractors to carry out its purposes. The District owns and
maintains water quality ponds, detention ponds, a wastewater collection system including gravity
lines and lift stations, water distribution lines, parks, trails, and open space/floodplain areas. In
addition to the District maintained facilities, there are privately owned facilities located within the
District. The maintenance of these facilities is the responsibility of the either the property owner
or the property owner’s association.
A majority of the District is developed as single-family residential neighborhoods. Portions of the
District will be developed with multi-family or commercial uses. The District is entirely within the
extraterritorial jurisdiction of the City of Austin (“City”), and all development within the District
is regulated by the City and Travis County. The District has reviewed the previous SWMP and has
incorporated appropriate updates into this SWMP. Certain components of this SWMP related to
construction activities refer to City development regulations which typically override all District
requirements.
Stormwater from the District discharges into tributaries of the Harris Branch watershed which drain
into the Gilleland Creek (Segment 1428C) basin. Gilleland Creek has an approved Total Maximum
Daily Load (TMDL) and an Implementation Plan for Bacteria which was approved by the Texas
Commission on Environmental Quality and the United States Environmental Protection Agency
(US EPA) on February 09, 2011. The approved TMDL documented six stakeholder developed

Page 1 of 11

Northtown Municipal Utility District
Stormwater Management Program
Phase II MS4 Permit No. TXR040000
Authorization Number TXR040347

management measures and one control action that will be used to reduce bacteria contributions.
The District’s strategy for compliance is provided in the SWMP.
This SWMP addresses the six Minimum Control Measures (MCM) components specified in
General Permit TXR040000:
•
•
•
•
•
•

Public Education, Outreach, and Involvement (MCM 1)
Illicit Discharge Detection and Elimination (MCM 2)
Construction Site Stormwater Runoff Control (MCM 3)
Post-Construction Stormwater Management in New Development and Redevelopment
(MCM 4)
Pollution Prevention and Good Housekeeping for Municipal Operations (MCM 5)
Industrial Stormwater Sources (MCM 6)

The 7th Minimum Control Measure for Municipal Construction Activities is not applicable to
the District. The District has included an implementation schedule in Appendix A in the SWMP
for the purposes of summarizing and tracking the goals of the SWMP.
The following threatened/endangered aquatic or aquatic dependent species were identified in, or
around, the receiving waterbodies of the MS4:
•
•

Barton Springs Salamander (Eurycea sosorum) located within Travis County Waterbodies.
Tooth cave spider, Texas Snowbells, Kretschmarr cave mold beetle, Tooth cave ground
beetle, Bee Cave harvestman, Bone cave harvestman and Tooth cave pseudoscorpion
located within the Colorado River Basin.

These species are not known to be located in the District and therefore there are no additional
requirements.
GILLELAND CREEK TMDL COORDINATION
Stormwater from the District discharges into tributaries of the Harris Branch watershed which drain
into the Gilleland Creek (Segment 1428C) basin. Gilleland Creek has an approved Total Maximum
Daily Load (TMDL) and an Implementation Plan for Bacteria which was approved by the Texas
Commission on Environmental Quality and the United States Environmental Protection Agency on
February 09, 2011. The TMDL for Gilliland Creek is currently 1.51 x1013 cfs/day.
The approved TMDL documented six stakeholder developed management measures and one
control action that will be used to reduce bacteria contributions. These are summarized below
along with NTMUD’s strategy for coordinate compliance:
Management Measures (Voluntary Activities)
1) Identify, prioritize, inspect, and bring into compliance malfunctioning OSSFs.
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NTMUD does not currently have any On-site Sewage System Facility (“OSSFs”) located
in the District. All future development is required to connect to an organized sewage
collection system.
2) Restore and preserve riparian zones to protect water quality.
NTMUD currently has a program to establish grow zones along all riparian zones. The
grow zones will be monitored and adjusted accordingly.
3) Determine the effectiveness of retrofitting existing storm-water detention basins to also
perform as water quality facilities to reduce bacteria concentrations.
NTMUD is located within the COA ETJ. Both the COA and the District require water
quality facilities for any development within the District. These facilities are routinely
inspected and maintained.
4) Partners coordinate to develop a general campaign to raise public awareness of
unregulated contributions of bacteria pollution, specifically pet waste.
NTMUD currently has pet waste stations located in all of the District maintained parks and
will include information on future awareness brochures. The District will provide
additional education material to the public regarding pet waste, avoiding sewer overflows,
and maintenance of decorative ponds and pools.
5) Develop and adopt equivalent water quality ordinances between government jurisdictions.
NTMUD is located within the COA ETJ. Both the COA and the District require
stormwater quality facilities for any development within the District.
6) Conduct annual visual inspection of wastewater collection systems within 100 feet (ft) from
the centerline of Gilleland Creek and its tributaries.
The NTMUD wastewater collection system generally drains to three lift stations. These
lift stations are routinely monitored for abnormalities in flow rates. The District will
implement a program for compliance with the outlined measure.
Control Action (Regulatory Activities)
7) Monitor and report effluent E. coli concentrations from WWTFs.
The TMDL plan identified the Dessau Fountains facility as a specific concern. The facility,
the COA, and the District coordinated efforts to take this facility off-line in 2008. The
wastewater from Dessau Fountains is collected in an interceptor which connects to a
District Lift Station.
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The District is currently in substantial compliance with the goals outlined in the Gilleland Creek
TMDL and Implementation Plan. The District will establish additional procedures to further align
with the plan.

PUBLIC EDUCATION, OUTREACH, AND INVOLVEMENT (MCM 1)
The public education, outreach, and involvement control measure focuses on the development and
distribution of educational materials designed to educate the public about the impacts that
stormwater discharge has on local water bodies and the steps that the public can take to reduce
pollutants in stormwater runoff. This includes the identification hazards associated with illegal
dumping and improper disposal of waste. Several different Best Management Practices (BMPs)
will be developed to educate the public and businesses about stormwater education.
Residents, Businesses, and Commercial and Industrial Facilities
The District operator will provide special inserts into monthly utility bills two times per year
(Appendix A). The inserts will be prepared by the District’s operator with assistance from the
District’s engineer. Sample inserts will be obtained from other MS4s with existing MS4 permits,
such as the City of Austin, to use in preparing inserts for the District. The special insert will include
information about methods to reduce pollution runoff. The insert will include information on pet
waste.
Educational information will be provided on the District’s website regarding stormwater impacts
and ways to minimize stormwater pollution that complies with state and local public notice
requirements.
The District currently maintains numerous pet waste stations in all of the District maintained parks.
The locations and frequency of use of pet waste stations are monitored by District staff. Additional
locations and supplies are provided as necessary. The District will include information on reducing
pet waste in the District on the utility billing inserts and the District’s website
The District has developed grow zones along the stream beds that are located in the District
maintained facilities. The zones are monitored and adjusted accordingly during growing seasons.
Educational signage has been provided and will be maintained that outlines the general purpose of
the zones.
Public participation will be encouraged by The District to implement and practice the BMPs within
the SWMP. The District will hold a public meeting where it will make available a copy of the
District’s SWMP and receive public comment on the SWMP, including ways District residents can
assist in implementation of components within the SWMP. The SWMP will posted by the District
on its website, http://northtownmud.org/, and encourage reporting of violations to the proper
authorities. The District will publish notice of the SWMP as required by TCEQ as part of the
review process.
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Visitors
Visitors to District facilities or sites not accessible to the public will be accompanied by the
District’s operator or engineer, who will make the visitors aware of the requirements of the
District’s SWMP as it relates to activities in which the visitor may engage. Visitors will be provided
a copy of the SWMP when appropriate.
Public Service Employees
Texas Disposal Systems, Inc. (Solid Waste Contractor), Crossroads Utility Services (District
Operator), TexaScapes, Inc. (District Landscaper) – The District will provide notice to the public
service contractors of the District’s SWMP and request the Solid Waste Contractor, District
Operator, and District Landscaper to train all employees who will be performing work in the district
on the requirements of the SWMP.
The District’s engineer will provide periodic training for the District’s employees, contractors, and
operator who provide day-day operational oversight. Specific attention will be paid to abilities to
spot and report potential illicit discharges within the District and to identify any readily visible
maintenance issues that need to be addressed.
The District’s engineer will provide training on the District’s SWMP for the Travis County
Sheriff’s office deputy who oversees extra patrols performed under a special contract with the
District. Specific attention will be paid to extra patrol deputies’ abilities to spot and report potential
illicit discharges within the District.
Commercial and Industrial Facilities
District representatives will meet with the owner of any proposed industrial facility to be
constructed within the District to identify specific activities which pose a potential pollution risk to
stormwater runoff within the District. Specific action items will be developed for each facility
when necessary. The action items will be reported to and approved by the District’s Board of
Directors.
Representatives of any public school(s) within the District can meet with the District engineer to
provide them information regarding stormwater impacts and ways to minimize stormwater
pollution.
Construction Site Personnel
The District engineer will instruct construction site supervisors regarding the District’s SWMP, and
will outline specific steps they can take to prevent pollution in stormwater runoff which could occur
from construction activities.

Page 5 of 11

Northtown Municipal Utility District
Stormwater Management Program
Phase II MS4 Permit No. TXR040000
Authorization Number TXR040347

Annual Report
The District’s engineer will prepare an annual report with input from the District’s operator on
activities undertaken as part of the public education component of the SWMP enumerated above.
The report will be provided to the Board for approval prior to submission to the TCEQ.

ILLICIT DISCHARGE DETECTION AND ELIMINATION (MCM 2)
The District will use several Best Management Practices (BMPs) that focus on the detection,
investigation and elimination of illicit discharges into the MS4. BMPs focusing on education and
training of District’s employees and contractors, businesses, and the general public with regard to
the hazards associated with illegal discharges and improper disposal of waste are described in
Public Education, Outreach, and Involvement Control Measure. The District’s employees,
contractors, and operator will be trained on detection of illicit discharges and will be required to
report and investigate any potential illicit discharges. Travis County sheriff deputies who patrol
the District under special contract will be requested to notify the District operator immediately upon
detecting a potential illicit discharge into the District’s MS4. The District will verify the TCEQ
Spill Reporting Hotline (800-832-8224) is on its website. If the District observes illicit connections
or illicit discharges related to another operator’s MS4, the District shall notify the other MS4
operator within 48 hours of discovery.
Any properly reported illicit discharges will be investigated by the District’s operator in
coordination with the District’s engineer. The investigation will be coordinated with Travis County
sheriff deputies when appropriate. The investigation will attempt to determine the nature of the
discharge, the potential pollutants involved, and the source of the discharge. The District’s other
consultants and employees will be kept informed of the results of the investigation as appropriate.
The District will report to TCEQ as soon as it is aware of illicit flows that may harm human health
or environment.
Once the investigation is concluded, a report will be provided to the Board of Directors of the
District. The report will include a recommendation of any action to be taken to remove and prevent
additional discharges from the source identified in the report.
The District’s engineer has developed and will maintain a MS4 system map of the District’s
drainage system (Appendix B) which identifies outfall locations, ponds, type of each pond,
maintenance responsibility, and name and location of all Waters of the US within the District which
receive stormwater discharges. A copy of the map will be provided to the District operator.
Procedures to Prevent and Correct Leaking Sewage Disposal Systems
.
The District does not currently have any On-site Sewage System Facilities (OSSF’s) and all
development is required to connect to an organized sewage collection system. The District’s
engineer has developed and will maintain a sanitary sewer system map of the District’s system
(Appendix C) to help identify location of potential leaks. In accordance with the Gilleland TMDL,
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Crossroads Utility Services has an inspection program in place and is responsible for the
implementation. The District’s operator annual inspects the sanitary sewer lines located within 100
feet of the centerline of stream beds
The District’s engineer and operator will provide periodic training to the District’s employees,
contractors, and operator who provide day-to-day operational oversight. Specific attention will be
paid to abilities to spot and report potential sanitary sewer leaks within the District.
Any properly reported sanitary sewer leaks will be investigated by the District’s operator in
coordination with the District’s engineer. The investigation will attempt to determine the location
of the sanitary sewer leak. Once the investigation is concluded, a report will be provided to the
Board of Directors of the District. The report will include a recommendation of any necessary
sewer system repairs to eliminate sanitary sewer leaks that discharge to the MS4.
The District plans to replace portions of the original force mains from the Low Flow Lift Station
and the East Lift Station to the City of Austin gravity line located south of the District.

CONSTRUCTION SITE STORMWATER RUNOFF CONTROL (MCM 3)
The Construction Site Runoff control measure consists of Best Management Practices (BMPs) that
focus on the reduction of pollutants in stormwater runoff to the MS4 from construction activities
where land disturbance is greater than or equal to one acre of land, including projects less than one
acre that are part of a larger common plan of development one acre or greater. The City of Austin
development process requires site specific permit which include BMPs be issued prior to the
commencement of construction activities. With the issuance of the development permit, the City
provides routine inspections of the BMPs which are in addition to the District’s requirements
outlined below.
The District’s Erosion Control Rules and Regulations Regarding Protection of District Utility
Systems amended in September 2009 require temporary erosion control measures to be in place
prior to beginning construction activities for any new project within the District which will disturb
the ground. The control measures are required to be designed in accordance with the City of Austin
Environmental Criteria Manual. Developers are required to provide the District engineer a copy of
the approved Stormwater Pollution Prevention Plan (SW3P), a copy of the Notice of Intent (NOI),
and obtain plan approval from the District prior to construction, which includes a review of the
proposed temporary erosion controls. All erosion control required by the SW3P must be installed
prior to the initiation of site development or construction activities. In addition, the District
Engineer shall require third party inspections be performed and copies of the reports provided to
the District.
The control measures are required to be maintained throughout the construction period, and the
developer must allow District representatives access to the site during construction. The District
will provide periodic inspections to monitor the erosion controls during the construction period. If
any erosion control device is determined to have been improperly installed or to have failed, the
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District’s representative will provide written notice to the developer’s designated representative.
The developer will be given 24 hours from delivery of the notice to replace or repair the defective
device. Violations will be subject to modification of the developer’s erosion control plan and/or
fines for the violation as provided in the District’s rules. No foreign materials or debris including
motor oil, grass, leaves and tree clippings, or trash and construction debris may ever be placed,
thrown, disposed of, deposited, discharged, or allowed to migrate into the District’s drainage
system. The District has a standing monthly agenda item for public input and construction project
updates. Documentation and action items are documented in monthly meeting minutes and action
items directed by the Board. Residents can also contact the District for any concerns or input via
email or telephone through information posted on the District’s website.
The District’s Erosion Control Rules and Regulations Regarding Protection of District Utility
Systems amended in September 2009 (Appendix D), require any development activity or
construction within the District to provide a copy of the Notice of Termination (NOT) prior to
District acceptance of construction projects.
Routine training is provided to the District’s employees and contractors on the District’s Erosion
Control Rules and Regulations Regarding Protection regarding the local construction stormwater
regulations. The District engineer will instruct construction site supervisors regarding the District’s
SWMP, with specific steps they can take to prevent pollution in stormwater runoff which could
occur from construction activities as a part of illicit discharge detection and elimination.

POST-CONSTRUCTION STORMWATER MANAGEMENT IN NEW DEVELOPMENT
& REDEVELOPMENT (MCM 4)
The Post-Construction Stormwater Management control measure consists of Best Management
Practices (BMPs) that focus stormwater runoff from new development and redevelopment sites that
disturb one acre or more, including projects less than one acre that are part of a larger common plan
of development that discharge into the MS4, or that are regulated by the City of Austin.
The District’s Erosion Control Rules and Regulations Regarding Protection of District Utility
Systems amended in September 2009, require any new development and redevelopment projects
that disturb greater than or equal to one acre of land, including projects less than one acre that are
part of a larger common plan of development, to include post construction stormwater controls
designed in accordance with the applicable standards of Travis County and the City of Austin,
including the City of Austin Environmental Criteria Manual. Construction plans will not be eligible
for the District’s approval without post-construction control measures. Enforcement includes
modification of the developer’s erosion control plan and/or fines for the violation as provided in
the District’s rules.
Upon completion and acceptance of construction projects, the District assumes operation and
maintenance responsibility for ponds or other control measures which it has agreed to maintain.
The District contracts with a landscape maintenance company to maintain all the permanent ponds,
open space areas, and riparian areas which it owns or has an easement for. Developers of ponds or
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other control measures which will not be maintained by the District must provide for the long-term
operation and maintenance of all post-construction stormwater quality controls. The remaining
ponds and control measures are maintained by private property owners and/or property owner
associations. Effective 2019, the District is requiring a private restrictive covenant to allow for the
inspection and enforcement of maintenance on all stormwater facilities on private property.
Enforcement includes fines for the violation as provided in the District’s rules and/or the District
maintaining the facilities at the property owner’s expense.

The District performs routine inspections (Appendix E) and maintenance on the District maintained
permanent BMP’s. The District’s engineer will prepare an inspection report every 3-5 years and a
minimum of at least once per permit term, or as needed with input from the District’s operator on
assessments of the stormwater quality controls. The report will be provided to the Board with any
identified maintenance recommendations.

POLLUTION PREVENTION AND GOOD HOUSEKEEPING FOR MUNICIPAL
OPERATIONS (MCM 5)
The Pollution Prevention and Good Housekeeping control measure consists of Best Management
Practices (BMPs) that focus on the prevention or reduction of pollutant runoff from District
operations and maintenance through the implementation of training program and the proper use of
fertilizers and pesticides.
The District owns and maintains the following facilities which could pose a pollution runoff threat
to Waters of the US:
•
•
•
•
•
•
•

Detention Ponds
Water Quality Ponds
Lift Stations
Open Space - Floodplain
Open Space - Landscape areas
Open Space - Parks
Open Space - Trails

The District’s engineer will conduct a training session with the District’s employees, contractors,
and operators regarding the requirements contained within the District’s SWMP. Other contractors
performing work within the District will be provided with training on the SWMP at the preconstruction meeting prior to commencing work within the District. The District will also require
personnel performing maintenance operations to undergo training on potential sources of
stormwater contamination and ways to minimize the water quality impact of municipal activities.
Training programs will include a general stormwater awareness message, pollution
prevention/good housekeeping measures, Spill Response and Prevention, proper disposal methods,
and information about the maintenance of structural best management practices (BMPs). Training
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programs also will include information on stormwater pollution prevention plans (SW3Ps) for
District facilities and BMPs recommended for use in the field to prevent contaminated discharges.
The District’s landscaper currently uses “Grow Green” practices that focuses on the organic aspects
of standard Integrated Pest Management Plans. These practices include the limited use of organic
fertilizer, herbicides, and pesticides to focus on the needed issue. The use and any spill clean-up
of the chemicals are in accordance with the Material Safety Data Sheets.
The remaining District operations are focused on park maintenance and the operation of the liftstations. Park maintenance operations are limited to routine and ordinary daily tasks which require
the use of “normal” materials and products (e.g. fuel, paint, and other ancillary items). Lift station
operations use City required and approved chemicals for odor control. The use and any spill cleanup of the materials, products and chemicals are in accordance with the Material Safety Data Sheets.
The District’s landscaper and operator will provide a list of pollutants of concerns which include
regulated chemicals, herbicides, and pesticides which were used annually.
Maintenance
The maintenance procedure and inspection schedule for each District facility is as follows:
Item / Action
Frequency
Detention and Water Quality Ponds

Party Responsible

Mowing

Monthly, or as needed

Landscape contractor

Clearing of trash/floatables

Occurs during normal
mowing operations, or as
needed
Occurs during normal
operations, or as needed
Every 3-5 years and a
minimum of at least once
per permit term, or as
needed

Landscape
contractor
District staff

String trimming

Monthly, or as needed

Landscape contractor

Spill response

As needed

District operator

Inspection

Once per permit term, or District engineer & operator
as needed

Inspection (Routine)
Inspection Report

District staff &
engineer
District engineer

District

Lift Stations

Open Spaces
Mowing

Monthly, or as needed
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Item / Action
Removal of trash from trash
receptacles
Clearing of trash/floatables

Frequency
Occurs during normal
operations
Occurs during normal
mowing operations, or as
needed

Party Responsible
District staff
Landscape
contractor
District Staff

&

Inspection reports (Appendix E) will be prepared by the District staff or the District engineer for
the Board with any necessary repairs or other recommended follow up action identified.
Any sediment, trash, or other material which is collected during maintenance operations shall be
disposed of at a TCEQ permitted disposal facility or at a composting facility, as appropriate. The
District’s contract with TDS includes a requirement that all TDS vehicles be kept in proper
operating condition and provides for penalties for the use of any vehicle which is leaking fluid.
The District’s engineer has developed and will maintain a MS4 system map of the District’s
drainage system which identifies outfall locations, ponds, type of each pond, maintenance
responsibility, and name and location of all Waters of the US within the District which receive
stormwater discharges. A copy of the map will be provided to the District operator.

INDUSTRIAL STORMWATER SOURCES (MCM 6)
There are no identified industrial stormwater sources located in the District or industrial activities
which are subject to industrial stormwater regulations.
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IMPLEMENTATION SCHEDULE
The SWMP outlined general goals to be implemented. The implementation schedule below is intended to provide more specific measurable guidance on how the SWMP is to be implemented. The chart below is intended to provide a tracking
mechanism to facilitate the preparation of future required annual reports. Pursuant to TCEQ Comments received in August 2021, the chart was updated for Years 3, 4, and 5 to provide more refined measurable goals. As such, Years 1 and 2
may not directly correspond to the specific measurement, but the goals were implemented as noted.

Measurable Goal

Status / Completion Date
(completed, in progress, not started)

MCM(s)
1a. Public Education

BMP
Hold Public Hearing on new Permit and
SWMP.

Measurable Goal
Conduct at least 1 public meeting annually

Year 1 (December 2019)
December 2019

Year 2 (December 2020)
December 2020

Year 3 (December 2021)
December 2021

Year 4 (December 2022)
December 2022

Year 5 (December 2023)
December 2023

1b Public Education

Review and Provide Bill inserts two
times per year. Bill inserts to include
education on pet waste, oil and grease
reduction, flushable items, and
maintenance of decorative ponds and
pools.

Include stormwater inserts with bills to 100%
of the MUD utility customers
semi- annually

December 2019

December 2020

December 2021

December 2022

December 2023

1c. Public Education

Review and update District website for
education on pet waste, oil and grease
reduction, flushable items, and
maintenance of decorative ponds and
pools.

Post at least 1new stormwater document
information annually.

NA

NA

December 2021

December 2022

December 2023

1d. Public Education

Post revised SWMP on Website within
30 days of TCEQ Approval

Post the TCEQ approved SWMP on the
website.

December 2019

December 2020

December 2021

December 2022

December 2023

1e. Public Education

Post SWMP Annual Reports on Website
within 30 days after the due date.

Post SWMP Annual Reports on Website within
30 days after the due date of March 31 for the
reporting calendar year

NA

Post year 1 annual report
by March 31, 2020

Post year 2 annual report
by March 31, 2021

Post year 3 annual report
by March 31, 2022

Post year 2 annual report
by March 31, 20223
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Measurable Goal
MCM(s)
1f. Public Education

1g. Public Education

BMP
Post Spill Reporting Line on Website

Provide notice to TDS of the Districts
SWMP and TDS to train staff

Status / Completion Date
(completed, in progress, not started)

Measurable Goal
Provide date the spill reporting line was
verified. Annually review the District’s
website to confirm information is current

Year 1 (December 2019)
December 2019 - Post
The Spill Reporting Line
the District’s website.

Year 2 (December 2020)
Respond to 100% of
reported spills

Year 3 (December 2021)
Respond to 100% of
reported spills

Year 4 (December 2022)
Respond to 100% of
reported spills

Year 5 (December 2023)
Respond to 100% of
reported spills

Respond to 100% of reported spills

Respond to 100% of
reported spills

December

December

December

December

Provide date that the TDS of the Districts
SWMP and Provide date of TDS training.

December 2019

December 2020

December 2021

December 2022

December 2023

Training to be provided at least once a permit
term for the approved SWMP.
Conduct at least 1 TDS training class per in
Year 3 and Year 5,
1h. Public Education

Meet with School Representatives

Attend at least 1 meeting with School
representatives in Year 3 and Year 5 to develop
training for schools

NA - Scheduled for
December 2021

NA - Scheduled for
December 2021

December 2021

NA - Scheduled for
December 2023

December 2023

1i. Public Education

Instruct construction site supervisors

District Engineer to instruct construction site
supervisors inspection requirements District.
District Engineer shall require that third party
inspection reports for 100% of active
construction sites be provided to the District.
District Engineer.

December 2019

December 2020

December 2021

December 2022

December 2023

District Engineer. shall visit 100% of sites
inspected
1j. Public Education

Review establishment of “Grow Zones”.
Install signage along stream beds
identifying “Grow Zones”.

Review the100% of Grow Zone and install sign
to identify Grow Zones yearly. Inspect Sign

December 2019

December 2020

December 2021

December 2022

December 2023

1k. Public Education

Review existing pet waste stations and
signage. Provide additional stations and
pet waste bags as needed.

Review yearly and provide number of stations
added and bags used.

December 2019

December 2020

December 2021

December 2022

December 2023

Replace pet waste bags at 100 % of pet waste
station.
Add at least 1 by pet waste station every other
year

Northtown Municipal Utility District
Stormwater Management Program
Phase II MS4 Permit No. TXR040000
Authorization Number TXR040347

Measurable Goal

Status / Completion Date
(completed, in progress, not started)

MCM(s)
2a. Illicit Discharge
Detections

BMP
Train District employees, contractor, and
operator on SWMP

Measurable Goal
Training to be provided at least once is Year 3
and Year 5.

Year 1 (December 2019)
NA - Scheduled for
December 2021

Year 2 (December 2020)
NA - Scheduled for
December 2021

Year 3 (December 2021)
December 2021

Year 4 (December 2022)
NA - Scheduled for
December 2023

Year 5 (December 2023)
December 2023

2b. Illicit Discharge
Detections

System Map including outfalls, names
and locations of ponds

Completed every 3-5 years and a minimum of at
least once per permit term.

Completed with permit
updated in 2018.

Map reviewed and no
changes were needed.

Map reviewed and
updated Feb 2021.

December 2022

December 2023

2c. Illicit Discharge
Detections

System Map of the District sanitary sewer
system

Completed every 3-5 years and a minimum of at
least once per permit term.

Completed with permit
updated in 2018.

Map reviewed and no
changes were needed.

Map reviewed and
updated Feb 2021.

December 2022

December 23

2d. Illicit Discharge
Detections

Crossroads Utility Services & Districts’
operator to Provide Routine Inspections
for sanitary sewer systems located within
100 feet of the centerline of waterways.

Crossroads Utilities has an inspection program
in place and is responsible for the
implementation and will inspect the 100% of the
MS4 annually.

December 2019

December 2020

December 2021

December 2022

December 2023

2e. Illicit Discharge
Elimination

Complete installation of Low Flow Lift
Station and East Lift Station Force Main
Replacement

Plan approval and construction start and end
dates.

December 2019 - Project
s under design and plan
review.
December

December 2020 Construction plans were
approved and project was
bid out.

December 2021 Construction is ongoing
and expected to be
completed

NA = Project Completed
December 2021

NA = Project Completed
December 2021

3a. Construction Site
Stormwater Runoff

Review Plans for compliance with
District’s MS4 Program

District Engineer to review 100% of active
construction site plans for compliance with
District’s MS4 Program during plan permitting
process as received.

December 2019

December 2020

December 2021

December 2022

December 2023

Northtown Municipal Utility District
Stormwater Management Program
Phase II MS4 Permit No. TXR040000
Authorization Number TXR040347

Measurable Goal
MCM(s)
3b. Construction Site
Stormwater Runoff

BMP
Receipt and consideration of input from
the public regarding construction
activities.

Measurable Goal
The District has a standing monthly agenda item
for public input and construction project
updates. Documentation and action items are
documented in monthly meeting minutes and
action items directed by the Board.

Status / Completion Date
(completed, in progress, not started)
Year 1 (December 2019)
December 2019

Year 2 (December 2020)
December 2020

Year 3 (December 2021)
December 2021

Year 4 (December 2022)
December 2022

Year 5 (December 2023)
December 2023

December 2019

December 2020

December 2021

December 2022

December 2023

Residents can contact the District for any
concerns or input via the website or telephone.
Update District Website for contact information
and review annually.
Respond to 100 % of public input on
constriction site plans
3d. Construction Site
Stormwater Runoff

Provide Routine Site Inspections

District Engineer to review plans for
compliance with District’s MS4 Program during
plan permitting process as received. District
Engineer shall require that third party inspection
reports be provided to the District.
District Engineer shall visit at least 30% of the
active construction sites for review of
compliance with the SWMP.

4a. Post Construction
Stormwater Management
in New Development &
Redevelopment

Provide Routine Inspections of District
Maintained Facilities

The District routinely inspected the 100% of the
ponds after every rainfall and at least on a
quarterly basis.

December 2019

December 2020

December 2021

December 2022

December 2023

4b. Post Construction
Stormwater Management
in New Development &
Redevelopment

Request authority to enter and inspect
private property including facilities,
equipment, practices or operations of
private stormwater facilities

Require a private restrictive covenant for the
District’s inspection and enforcement of
maintenance with 100% of new construction
projects.

NA

December 2020 - 1
project completed
requirement

December 2021 - 2
projects completed
requirement

December 2022

December 2023

NA

December 2020

December 2021

December 2022

December 2023

New projects in the District are limited, so this
will be as needed.

5a. Pollution Prevention
and Good Housekeeping
for Municipal Operations

District Landscaper and District Operator
to provide routine ground maintenance
and trash removal on District property.

Provide yearly overview of operations including
number of bags of trash removed from District
facilities.

District Landscaper
collected approximately
100 bags of trash for
2020.

Northtown Municipal Utility District
Stormwater Management Program
Phase II MS4 Permit No. TXR040000
Authorization Number TXR040347

Measurable Goal
MCM(s)
5b. Pollution Prevention
and Good Housekeeping
for Municipal Operations

BMP
District Landscaper and District Operator
to maintain Material Data Sheets on
regulated chemicals, herbicides, and
pesticides used in District

Measurable Goal
Provide an annual list of chemicals, herbicides,
and pesticides used in the District.

Status / Completion Date
(completed, in progress, not started)
Year 1 (December 2019)
NA

Year 2 (December 2020)
NA

Year 3 (December 2021)
December 2021

Year 4 (December 2022)
December 2022

Year 5 (December 2023)
December 2023

Northtown Municipal Utility District
Stormwater Management Program
Phase II MS4 Permit No. TXR040000
Authorization Number TXR040347

APPENDIX B: NTMUD STORMWATER FLIER

Make your home
The SOLUTION TO STORMWATER POLLUTION!
A homeowner’s guide to healthy habits for clean water

As stormwater flows over driveways, lawns, and sidewalks, it picks up debris,
chemicals, dirt, and other pollutants. Stormwater can flow into a storm sewer
system or directly to a lake, stream, river, wetland, or coastal water. Anything that
enters a storm sewer system is discharged untreated into the waterbodies we
use for swimming, fishing, and providing drinking water. Polluted runoff is the
nation’s greatest threat to clean water.
By practicing healthy household habits, homeowners can keep common
pollutants like pesticides, pet waste, grass clippings, and automotive fluids off the
ground and out of stormwater. Adopt these healthy household habits and help
protect lakes, streams, rivers, wetlands, and coastal waters. Remember to share
the habits with your neighbors!
Healthy Household Habits for Clean Water
Vehicle and Garage
• Use a commercial car wash or wash your car on a lawn or other unpaved
surface to minimize the amount of dirty, soapy water flowing into the storm
drain and eventually into your local waterbody.
• Check your car, boat, motorcycle, and other machinery and equipment for
leaks and spills. Make repairs as soon as possible. Clean up spilled fluids
with an absorbent material like kitty litter or sand, and don’t rinse the spills
into a nearby storm drain. Remember to properly dispose of the absorbent
material.
• Recycle used oil and other automotive fluids at participating service stations.
Don’t dump these chemicals down the storm drain or dispose of them in your
trash.

Lawn and Garden
• Use pesticides and fertilizers sparingly. When use is necessary, use these
chemicals in the recommended amounts. Avoid application if the forecast
calls for rain; otherwise, chemicals will be washed into your local stream.
• Select native plants and grasses that are drought- and pest-resistant. Native
plants require less water, fertilizer, and pesticides.
• Sweep up yard debris, rather than hosing down areas. Compost or recycle
yard waste when possible.
• Don’t overwater your lawn. Water during the cool times of the day, and don’t
let water run off into the storm drain.
• Cover piles of dirt and mulch being used in landscaping projects to prevent
these pollutants from blowing or washing off your yard and into local
waterbodies. Vegetate bare spots in your yard to prevent soil erosion.

Pet Care
• When walking your pet or cleaning your yard, remember to pick up the
waste and dispose of it properly. Flushing pet waste is the best disposal
method. Leaving pet waste on the ground increases public health risks by
allowing harmful bacteria and nutrients to wash into the storm drain and
eventually into local waterbodies.
• The District has provided bags pet waste at several locations in the District’s
parks.
• Additional information can be found at:
https://www.austintexas.gov/department/scoop-poop

Storm drains connect to waterbodies! Remember: Only rain down the drain!

Rev. 9/2021

Make your home
The SOLUTION TO STORMWATER POLLUTION!
A homeowner’s guide to healthy habits for clean water

Home Repair and Improvement

Wastewater System Use and Maintenance

• Before beginning an outdoor project, locate the nearest storm drains and
protect them from debris and other materials.
• Sweep up and properly dispose of construction debris such as concrete and
mortar.
• Use hazardous substances like paints, solvents, and cleaners in the
smallest amounts possible, and follow the directions on the label. Clean up
spills immediately, and dispose of the waste safely. Store substances
properly to avoid leaks and spills.
• Purchase and use nontoxic, biodegradable, recycled, and recyclable
products whenever possible.
• Clean paint brushes in a sink, not outdoors. Filter and reuse paint thinner
when using oil-based paints. Properly dispose of excess paints through a
household hazardous waste collection program, or donate unused paint to
local organizations.
• Reduce the amount of paved area and increase the amount of vegetated
area in your yard. Use native plants in your landscaping.

• Stormwater connections (landscape drains, gutters, etc.) are prohibited.
The potential for wastewater overflows into the creeks are increased with
these prohibited connections.
• Care for the wastewater system by not driving or parking vehicles on it. Plant
only grass over and near the laterals to avoid damage from roots.
• Flush responsibly. Flushing household chemicals like paint, pesticides, oil,
and antifreeze can damage the system and should be avoided. Other
items, such as diapers, paper towels, grease. and cat litter, can clog the
system and potentially damage components which can cause overflows into
the creeks. Dispose of these types of waste accordingly.
• Additional information can be found at:
https://austintexas.gov/department/grease-blob-faq
http://www.austintexas.gov/department/only-flush-toilet-paper

For more information visit:
https://www.epa.gov/npdes/npdes-stormwater-program

Swimming Pool and Spa
• Drain your swimming pool only when a test kit does not detect chlorine
levels.

https://takecareoftexas.org/hot-wire/texas-20
https://northtownmud.org/

• Whenever possible, drain your pool or spa into the sanitary sewer system.
• Properly store pool and spa chemicals to prevent leaks and spills, preferably
in a covered area to avoid exposure to stormwater.
• Additional information can be found at:
https://www.austintexas.gov/sites/default/files/files/Watershed/AustinGuides/AGT-Pools.pdf

Storm drains connect to waterbodies! Remember: Only rain down the drain!

Rev. 9/2021
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APPENDIX C: NTMUD MS4 SYSTEM MAP

Feb-21
HOA/MUD

WATER QUALITY TYPE

DETENTION

COA Project No.

1

Entrance Pond 1

HOA

WET POND

NA

Unknown

2

Entrance Pond 2

HOA

WET POND

NA

Unknown

3

Lakes at Tech Ridge Pond

HOA

WET POND

NA

C8J-06-0041.5B

4

Lakes at Northtown Pond

HOA

WET POND

NA

2006-000041 C

5

Wildflower Park (E2)

MUD

NA

Y

1995-000287 C8

6

Wildflower Park (E3)

MUD

NA

Y

1995-000287 C8

7

Pond B

HOA

SAND FILTER

Y

2007-106019 SP

8

Pond C

HOA

SAND FILTER

Y

2007-106019 SP

9

Detention Pond

MUD

NA

Y

1994-000002 C8

10

Northtown Park Pond (B3)

MUD

NA

Y

1992-000153 C8

11

Parkway Pond 1

MUD

SAND FILTER

Y

2004-000111 C

12

Parkway Pond 2

MUD

SAND FILTER

Y

2004-000111 C

13

Parkside Pond

MUD

WET POND

NA

2002-000035 C8

14

Gaston Sheldon Pond (I1)

MUD

WET POND

NA

2000-002083 C8

15

Gaston Sheldon Pond (I2)

MUD

NA

Y

2000-002083 C8

16

Gaston Sheldon Pond (I3)

MUD

WET POND

NA

2000-002083 C8

17

Pond D

HOA

SAND FILTER

Y

2007-106019 SP

18

Pond E

HOA

SAND FILTER

Y

2007-106019 SP

19

Brookfield Pond (J1)

HOA

WET POND

NA

2001-000237 C8

20

Brookfield Pond (J2)

HOA

WET POND

NA

2001-000237 C8

21

Brookfield Pond (J3)

HOA

WET POND

NA

2002-000134 C

22

East Lift Station Pond

MUD

SAND FILTER

NA

2000-002083 C8

23

Settlers Meadow Pond (G2)

MUD

NA

Y

1997-000181 C8

24

Settlers Meadow Pond (G3)

MUD

SAND FILTER

Y

1997-000181 C8

25

Gaston Sheldon 5 Pond (I4)

MUD

SAND FILTER

Y

2000-002083 C

26

50-Acre Detention Pond

MUD

NA

Y

SP-2009-0105D

27

Pond F

HOA

WET POND

NA

SP-2009-0287D

28

NXNE POND

HOA

SAND FILTER

Y

SP-2015-0076C

29

Heatherwilde Retail Pond

OWNER

SAND FILTER

Y

(SP-2014-0430D - SP
2015-0481D)

30

NTMUD Lot 5 Pond

HOA

SAND FILTER

Y

C8-2019-0203-1B

31

NTMUD Section 3 Pond

HOA

SAND FILTER

Y

C8J-03-0159.03.3B

32

NTMUD Wildflower Pavilion

MUD

RAIN GARDEN

Y

SP-2020-0127D

33

Dessau Retail Pond

OWNER

SAND FILTER

Y

SP-2009-0061D

34

Well Branch MF Ponds

OWNER

SAND FILTER

Y

SP-2019-0365D

35

NTMUD Office and Park Pond

MUD

SAND FILTER

Y

SP-2020-0194D

36

Edenbrook Ridge Pond

OWNER

SAND FILTER

Y

SP-2019-0577D

NOT FOR CONSTRUCTION

AUSTIN, TEXAS

POND NAME

NORTHTOWN MUD

#

NORTHTOWN MUD
MS4 SYSTEM MAP
FEBRUARY 2021

NORTHTOWN MUD POND INVENTORY

Northtown Municipal Utility District
Stormwater Management Program
Phase II MS4 Permit No. TXR040000
Authorization Number TXR040347

APPENDIX D: NTMUD SANITARY SEWER MAP

OVERALL
WASTEWATER MAINS
(SHEET 2 OF 2)
JUNE 2021

AUSTIN, TEXAS

NORTHTOWN MUD

MATCHLINE OVERALL WASTEWATER MAINS (SHEET 1 OF 2)
NOT FOR CONSTRUCTION

OVERALL
WASTEWATER MAINS
(SHEET 1 OF 2)
JUNE 2021

AUSTIN, TEXAS

NORTHTOWN MUD

NOT FOR CONSTRUCTION

MATCHLINE OVERALL WASTEWATER MAINS (SHEET 2 OF 2)
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APPENDIX E: NTMUD EROSION CONTROL RULES REGARDING
PROTECTION OF DISTRICT UTILITY SYSTEMS
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APPENDIX F: NTMUD POND INSPECTION FORMS

Northtown MUD
Pond Maintenance Department
Pond Inspections
Inspector:

Responsible Entity

Water Quality
Type

Wildflower Park (E2)

MUD

NA

Wildflower Park (E3)

MUD

NA

Detention Pond

MUD

NA

Northtown Park Pond (B3)

MUD

NA

Parkway Pond 1

MUD

Sand Filter

Parkway Pond 2

MUD

Sand Filter

Parkside Pond

MUD

Wet Pond

Gaston Sheldon Pond (I1)

MUD

Wet Pond

Gaston Sheldon Pond (I2)

MUD

NA

Gaston Sheldon Pond (I3)

MUD

Wet Pond

East Lift Station Pond

MUD

Sand Filter

Settlers Meadow Pond (G2)

MUD

TBD

Settlers Meadow Pond (G3)

MUD

Sand Filter

Gaston Sheldon 5 Pond (I4)

MUD

Sand Filter

50‐Acre Detention Pond

MUD

NA

Pond Name/ID

Comments:

Date

